MCCR TALKING POINTS
1.  MISSION
It is the mission of the Maryland Commission on Civil Rights to ensure opportunity for all through the enforcement of Maryland’s laws against discrimination in employment, housing, public accommodations, and state contracts; to provide educational outreach services related to provisions of this law; and to promote and improve civil rights in Maryland.

2.  THE COMMISSION
	The Maryland Commission on Civil Rights (MCCR) represents the interest of the State to ensure equal opportunity for all through enforcement of Title 20 of the State Government Article (formerly Article 49B) and Title 19 of the State Finance & Procurement Article (the State’s Commercial Non-Discrimination Policy), Annotated Code of Maryland. MCCR investigates complaints of discrimination in employment, housing, public accommodations and state contracts from members of protected classes that are covered under those laws.

The Commission is an independent agency that serves individuals, businesses, and communities throughout the State. Its mandate is to protect against discrimination based on race, color, religion, sex, age, national origin, marital status, physical or mental disability, sexual orientation genetic information and gender identity. In housing cases, discrimination based on familial status is also unlawful. 
 
In addition, the Commission assists employers in developing bias-free selection, hiring, retention, promotion and contracting procedures; increases equal housing opportunities to all groups in Maryland; ensures equal access to public accommodations and services; promotes knowledge and understanding of anti-discrimination laws; and helps to improve civil rights within the State.

3.  CASE PROCESSING

	The Case Processing Department provides intake and investigative services for the complaints filed with MCCR in employment, housing, public accommodations and state contracts (the State’s commercial non-discrimination policy). The Department utilizes a number of different tools to attempt to resolve complaints, such as mediation and fact finding conferences. These resources have been found to be very valuable to the Commission. The Case Processing Department is comprised of an Intake Unit and two Investigative Units. Our Intake Unit and one of our Investigative units are housed in Baltimore at the William Donald Schaeffer Tower. Our other Investigative Unit, Field Operations, has offices in Hagerstown, Leonardtown, and Salisbury.

MCCR receives complaints directly from individuals who believe they have been victims of unlawful discrimination, and also processes cases for the U. S. Department of Housing and Urban Development (HUD) and the Equal Employment Opportunity Commission (EEOC).

(IMPORTANT: Retrieve case processing statistics for your jurisdiction from the Annual Report)

4.  EDUCATION & OUTREACH

	As part of the continuing effort to further civil rights and inform the people of the State of Maryland on Title 20 and their rights, the Commission provides training, educational programming and materials, information and other support resources to the businesses, State and local governmental agencies, not-for-profit organizations, faith communities and academic institutions found throughout Maryland. Outreach events such as special events and fairs are combined with information distribution methods such as MCCR’s website, local TV and radio shows to further MCCR’s anti-discrimination message. The primary aim is to provide information as well as the resources that will ensure that persons who live, work, and visit the state of Maryland will have equal opportunity and access to housing, employment, public accommodations and services, and State contracts.

5.  HATE CRIMES

	Every year, MCCR receives a copy of every Maryland Supplementary Hate Bias Incident Report Form filed by law enforcement officials around the State and compiled by the Maryland State Police (MSP). These forms are completed when there is evidence to initially suggest that a hate-motivated crime may have occurred against a victim. Even if an investigation results in no evidence of a hate crime, the report is still retained by MSP and copied to MCCR.  MCCR does not have enforcement authority in this area except in housing where a civil action can be brought for hate incidents and in conjunction with Maryland States Attorneys, criminal prosecutions may be brought with penalties set forth in Title 20.

(Important: Retrieve statistics relevant to your jurisdiction from the Annual Report)





5.  CONTACT INFORMATION:

MAIN OFFICE
William Donald Schaefer Tower
6 Saint Paul Street, Suite 900
Baltimore, Maryland 21202-1631
Phone: (410) 767-8600
Fax: (410) 333-1841
TTY: (410) 333-1737
Toll Free: 1 (800) 637-6247

SALISBURY OFFICE
Salisbury District Court
Multi-Purpose Center
201 Baptist Street, Suite 33
Salisbury, Maryland 21801
Phone: (410) 713-3611
Fax: (410) 713-3614

LEONARDTOWN OFFICE
Joseph D. Carter Center
23110 Leonard Hall Drive
P.O. Box 1509
Leonardtown, Maryland 20650
Phone: (301) 880-2740
Fax: (301) 880-2741

HAGERSTOWN OFFICE
Potomac Plaza
44 North Potomac Street, 
Suite 202
Hagerstown, Maryland 21740
Phone: (301) 797-8521
Fax: (301) 791-3060







ONLINE
www.mccr.maryland.gov

E-Mail
mccr@maryland.gov

Facebook
www.facebook.com/MDCivilRights

Twitter
www.twitter.com/MDCivilRights
[bookmark: _GoBack]
